
 

 

 

Dispute Resolution Process 

Upon receipt of an appraisal concern from a person (complainant) with an interest in a transaction that was 

handled by Appraisal Compliance Management, Inc. (ACM), the following procedure is followed: 

1) The person with the issue is immediately notified to present his/her objection in writing with 

information supporting the position.  The required supporting documentation generally consists of 

additional market data or factual corrections that form the basis for the requested review. 

2) The information provided by the complainant is reviewed by an ACM representative to determine the 

potential validity of the review request. 

3) Within 5 business days, a decision is made to either reject the request or forward the supporting 

documentation to the original appraiser for review and consideration.  This decision is forwarded to the 

complainant and lender in writing. 

4) If the complaint is deemed to have potential validity, the original appraiser has 5 business days to 

respond to the additional information in writing, unless special circumstances necessitate a delay.  The 

complainant and the lender will be notified in writing of any delay.  The appraiser response options may 

be one or more of the following to ACM: 

a) Correct the items in the report determined to be factual errors and identify which errors were 

corrected and their impact on market value. 

b) Review and consider all additional market data and information provided and if deemed relevant 

incorporate into the appraisal report.   Identify what changes were made and their impact on 

market value. 

c) Review and consider all additional market data and information provided, but reject to the 

relevance of this documentation.  The reasons for rejection must be presented in writing. 

5) The results of the Dispute Resolution Process by ACM shall be conveyed in writing immediately to the 

complainant and the lender. 

6) ACM retains all records of each dispute processed for a period of not less than 5 years after the date of 

completion of the appraisal to which the dispute pertains or for a period of 2 years after final disposition 

of a judicial proceeding in which testimony relating to the dispute was given, whichever period expires 

later. 
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DISPUTE RESOLUTION PROCESS:    Please provide the following.   

Your Name:_________________________________  Telephone Number:_____________________________ Email:__________________________ 

Please describe your association with this transaction:    Borrower, Loan Officer, Realtor, Mortgage Broker?  Please describe.   

Appraisal Compliance Management, Inc. Order Number:   ACM-__________ 

Inspection Date: ______________ 

Property Address:  _______________________________________________________ 

Appraised Value: _____________________Expected Appraised Value: ____________ 

Appraiser:  _____________________________________ 

Lender:  _______________________________________________________________ 

Borrower: _____________________________________________________________ 

      

Please provide clear justification for this matter to be reopened.   Clearly state your position and provide objective data which supports your position.  

Simply stating you do not agree with the value is not sufficient justification for opening a Secondary Quality Review.    Additional pages can be added if you 

find it necessary.   Our goal is to provide well supported objective appraisal reports.  Your input is appreciated.   

______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________

_____________________________________________________________________________________________________________________________  

Please complete, scan and email your written request to Steve@GoACM.net.   Upon receipt of your submission a determination will be made. 

Thank you.  

ACM, Inc. 

mailto:Steve@GoACM.net

